


INTRODUCTION

Boulevard Strategies, a Columbus-based retail and economic 
development consulting firm, completed a comprehensive 
market study for the Hilltop Business Association in May 
2008, and has updated information from that report for this 
summary document. The 2008 study area extended along 
West Broad Street from Highland Avenue on the east to 
Demorest Avenue on the west.

The Hilltop West Broad corridor is located 1 mile west of  I-70, 3 miles west of  downtown Columbus, and 3 miles east of  
Westland Mall.

HILLTOP HERITAGE
• West Broad Street opened in 1833 as a segment of  the 
228-mile Historic National Road, which served as a 
catalyst to settlement and commerce for the fledging State 
of  Ohio. 

• Camp Chase, located between Broad Street and Sullivant 
Avenue on what is now Hague Avenue, was the largest 
Civil War prisoner camp in the North. 

• Street cars served the Hilltop’s department stores, 
supermarkets, and movie theatres in the decades 
of  the 20th century prior to World War II.  

• The Hilltop Business Association was organized 
in 1926 as the “Hilltop Businessman’s Association.” 
(Female business owners and managers were included 
in the 1950’s initiating the organization’s name change.)

• “Hilltop USA” flourished in the 1950’s and 1960’s as working 
class citizens settled in the neighborhoods surrounding the General 
Motors plant and other west side factories. 

• Dozens of  doctors and lawyers offices, hardware stores, 
hamburger and coney island stands, and gift shops lined up and 
down West Broad Street, one of  Columbus’s pioneering retail 
districts in the post-war boom years.

• Penn National Gaming, Inc. plans to build a casino at the former Delphi plant site, just to the west of  the Hilltop / 
West Broad corridor. Over 10,000 patrons a day are expected at the $400 million facility. 
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READY FOR REVITALIZATION

Today, the Hilltop West Broad corridor is home to over 150 businesses and organizations with employment of 1,250 persons, 
occupying 430,000 square feet of space.

The majority of business owners (58%) along the Hilltop/West Broad Street corridor own their properties. Otherwise, com-
mercial rents are in the $5 to $10 per square foot range (versus $10-$15 per square foot in the greater Columbus market, in 
general). About 20% of the businesses along the corridor have been in their current location for 30 years or more while 50% 
have opened over the past 10 years. The vast majority of Hilltop businesses are locally-owned and operated. It is a tightly-knit 
community that is supportive in welcoming new businesses.

HILLTOP BUSINESS ASSOCIATION ECONOMIC DEVELOPMENT INITIATIVES
• Business Outreach/Membership Drive 	 • Accommodation of Alternative Modes of Transportation
• Hilltop Identity/Branding 		  • Historic Preservation
• Creation of More Parking 		  • Police Liaisons/Block Watches	
• Partnerships between Property Owners	 • Entrepreneurial Assistance
• Improvement of Local Housing Stock	 • Joint Marketing Efforts

					   

THE HIGHLAND WEST NEIGHBORHOOD COMMERCIAL REVITALIZATION (NCR) DISTRICT

Businesses located between Highland Avenue and Hague Avenue along West Broad Street lie in one of Columbus’ 
15 NCR districts. This makes these businesses eligible for many programs:
• District-Wide Planning and Streetscape Improvements         
•  Business Association Outreach / Highland West Neighborhood Association

Financial Incentives
• Matching Grants Up to $3,000 for Exterior Renovations	
• 0% 5-Year Secured Loans Up to $10,000 for Façade Renovation
• Low Interest Loans Up to $25,000 with 10% Equity from Borrower, 10-15 Year Terms  
• Investment Fund Loans Up to $200,000 with 10% Equity from Borrower 
  (Terms Vary According to Financial Need and Proposal Strength)			 
• Low Cost Exterior Design Assistance

For More Information, Contact Betsy Meleski, City of Columbus (614)645-8644 or blmeleski@columbus.gov 
Boulevard Strategies                 2

Hilltop & West Broad Corridor Market Analysis						                             March 2010

Professional Services 25%
Convenience Goods and
Services Retail 20%

Other Business 17%

Government/Non Profit 14%
Automotive Service 12%

Other Retail 9%

Food Service 3%

NEIGHBORHOOD COMMERCIAL  REVITAL IZAT ION (NCR)  D ISTR ICT

For More Information, Contact Judy Andrews, 
President, HBA (614)466-5474 or Andrews@stecu.net 
hilltopbusinessassociation.org

N = 153 Businesses/Organizations     
SOURCES: Merchant Interviews, Field Surveys, 
and SITES USA Employment Data



THE HILLTOP TRADE AREA

The West Broad corridor primarily serves the large dense population to the south. The typical West Broad 
merchant draws 70% of its customers from the Hilltop Trade Area, as displayed below. If the Hilltop Trade Area was its own 
city, it would be the 11th largest in Ohio with 67,000 residents in over 30,000 households.

• 62% of Hilltop households are occupied by families (vs. 54% citywide)
• 50%/50% split between white collar and blue collar occupations
• Median household income of about $40,000
• 55% earn between $25,000 and $75,000 per year (vs. 50% citywide)
• Income levels 12% below citywide benchmark offset by 20% more population density per square mile
• 58% homeowners (vs. 51% citywide)
• Median home value = $105,000
• Median monthly rent for 2 bedroom apartment = $450
• One-third of residents in current residence 5+ years (vs. 30% citywide)

Overall, the Hilltop is a 
large stable middle class, blue 
collar family market.
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2 KEY HILLTOP RETAIL SUBMARKETS

1-MILE CONVENIENCE RADIUS                                                                                                                         
				    1-Mile Convenience Radius	 City of  Columbus	 	
Estimated 2010 Population	 20,010  				   753,640

Persons Per Square Mile		  6,385   				   212

Avg. Net New Household
Formation Per Year, 2000-2017f	 95				    4,463

% Family Households		  63%				    54%

Median HH Income, 2009	 $40,547				   $46,765

% Homeowners			  62%				    51%
SOURCES:  U.S. Census Bureau, SITES USA, and Boulevard Strategies

Convenience goods and services retailers serve a densely-populated built-in market 
of 20,000 persons within a 1-mile radius of West Broad Street and Hague Avenue. 
In addition, there are over 500 establishments with 5,400 employees within a 1-mile 
radius, plus ODOT (800 employees) and Ohio Public Safety Division (1,000 employees) 
in the Highland West section of West Broad just beyond the 1-mile radius. Average daily 
traffic counts are approximately 18,000 vehicles per day on West Broad Street, according to 
ODOT and MORPC.  

WESTGATE SUBDIVISION                                                                                                                                    
					     Westgate	 Columbus
Estimated 2010 Population		  4,441		  753,640

Persons Per Square Mile			   6,583		  212

Avg. Net New Household Formation
  Per Year, 2000-2017f			   26		  4,463

% Family Households			   61%		  54%

Median HH Income, 2009		  $50,352		 $46,765

% Homeowners				   74%		  51%
SOURCES: U.S. Census Bureau, SITES USA, and Boulevard Strategies

The Westgate subdivision of the Hilltop community is undergoing 
gentrification with young, well-educated couples and growing 
families moving in. Westgate residents are vocal in their support of 
new businesses on West Broad, especially a sit-down restaurant 
and/or a coffee shop for folks to gather.
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                                                                                                KEY SUBMARKETS 
Annual Spending by Hilltop	         	  
Trade Area Residents	                

2010 Population	            
Convenience Goods & Services	
Home Goods	
Fashion Goods	
Leisure Goods	
Dining & Entertainment	

TOTAL
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RETAIL SPENDING PATTERNS MODEL
Boulevard Strategies

CONVENIENCE GOODS
AND SERVICES

DINING AND
ENTERTAINMENT

LEISURE 
GOODS

HOME 
GOODS

FASHION
GOODS

- Grocery
- Pharmacy/HBA
- Retail Services
- Cards/Gifts
- Fast Food

- Sit-Down Restaurant
- Cinemas
- Bowling Alleys/Arcades
- Specialty Foods/Desserts

- Consumer Electronics
- Sporting Goods
- Books/Magazines
- Toys/Hobby
- CDs/Videos/DVDs
- Miscellaneous

- Home Furnishings/Decor
- Household Items
- Appliances
- Hardware/Paint
- Lawn and Garden

- Women’s Apparel
- Men’s Apparel
- Children’s Apparel
- Footwear
- Jewelry
- Specialty Fashion

MAJOR 
RETAIL

MERCHANDISE
GROUPS

HILLTOP RETAIL SPENDING PATTERNS

All Hilltop
Households

66,837
$255M
$105M
$70M
$45M
$50M

$525M

Households  Earning
$50K/Year 

21,257
$110M
$75M
$50M
$30M
$35M

$300M

1-Mile Ring
Residents/ Workers 

20,674
$85M
$30M
$70M
$10M
$15M

$160M

Westgate
Residents 

4,641
$15M
$10M
$5M
$5M
$5M

$40M

THE HILLTOP IS STARVING FOR RESTAURANTS!
The majority of the $50 million that Hilltop residents spend each year on dining and 

entertainment is spent outside of the Hilltop Trade Area due to lack of  local venues.



TARGETED RETAIL OPPORTUNITIES
FOR THE HILLTOP MARKET

FOOD & FUN
Supporting Concepts				    Target Markets                                                                                           
• Sit-Down Restaurants with Wine Lists, 	 • Hilltop Trade Area Middle Class Households (9,500 $50K+ 	      
  Outdoor Patios   		  		     Income Households)
• Family-Style Restaurants			   • Hilltop Trade Area Office Workers (17,000 White Collar Employees/
• Deli/Sandwich/Sub Shop			     3,000 within 1-Mile Radius) + ODOT/SHP Headquarters Workers
						        (1,800 State Employees)

COMMUNITY & CULTURE
Supporting Concepts				    Target Markets                                                                                           
• Ethnic Restaurants				    • Hilltop Trade Area Middle Class Households (Another 8,500 
• Coffee Shop with Art, Music & Books	   Households Not Including Westgate)	
• Bakery/Pastries				    • Westgate Residents (4,500 Persons in 2,100 Households)
• Bicycle Shop					     • Other Longtime Hilltop Residents (About 30,000 Have Lived in
						         Hilltop at Least 5 Years)
						       
						    
	
RESALE & RECYCLE
Supporting Concepts				    Target Markets                                                                                           
• Upscale Clothing/Furniture Consignment	 • Hilltop Family Households w/Children (6,000 Households with
• Used Maternity/Childrens/Toys		     15,500 Children Under Age 15)
• Recycling/Gardening Equipment		  • Hilltop Households on Tight Budgets (10,000 Households with 
• Antiques/Collectibles	  			      Incomes < $25K Per Year)
     		
			 

CONVENIENCE & CARE
Supporting Concepts				    Target Markets                                                                                           
• Grocers (Local Foods)/Pharmacies		  • 1-Mile Ring Residents (20,000 in 8,400 Households)
• Medical Office/Healing Centers		  • 1-Mile Ring Workers (5,400)
• Health and Beauty Care			   • ODOT/SHP Employees (1,800)
• Fitness Center			 
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HILLTOP BUSINESS RESOURCE CENTER

Hilltop Business Association (HBA)				    Highland West Business Association
www.hilltopbusinessassociation.org				    Economic Development Chair (HBA)
Contact: Judy Andrews, (614)466-5474				    Contact: Nancy Rhynard, (614)531-5665

Greater Hilltop Area Commission				    Hilltop Regional Library
www.theghac.com						      www.columbuslibrary.org
Contact: Chuck Patterson, (614)395-8981			   Contact: Kim Griffith, (614)645-2275
					   
Columbus Chamber of Commerce				    Small Business Administration
www.columbus.org						      www.sba.gov
Contact: Parker MacDonell, (888)273-8255			   Contact: Douglas C. Sweazy, (614)469-6860 x 276
	
Community Capital Development Corp.		  	 Small Business Development Center
www.ccdcorp.org						      Contact: Michael Bowers, (614)287-5294
Contact: Brad Shemp, (614)645-8066                                              mbowers@cscc.edu
							     
Latino Small Business Services					     NAWBO Columbus (women business owners)
Contact: Mercedes Sanchez, (614)886-2461                                     Contact: Gail Froehlicher, (614)392-1558
latinosbdc@closdc.org						      administrator@nawbocolumbusohio.com

City of Columbus						      State of Ohio
www.columbus.gov						      www.ohio.gov

Health Department						      Ohio One-Stop Business Permit Center
645-7417							       (614)466-4232

Building Inspection						      Department of Agriculture
(614)645-6371							       Division of Foods, (614)866-6361
							     
Fire Inspection	 						      Secretary of State
(614)645-7641							       (614)466-3910 (to register business name)

Zoning/Sign Permits						      Occupational Safety and Health Administration
(614)645-7314							       (OSHA), (614)469-5582
	
							     
In addition, the Hilltop business community is home to dozens of accountants, attorneys, financial institutions, insurance and real 
estate agents, and other business-to-business service providers – see latest HBA Community Directory for contact information.

Questions/Comments about this report? 
Contact Chris Boring, president of Boulevard Strategies, at 614-294-2072 or blvd@iwaynet.net

Full Market Study Report Available at www.hilltopbusinessassociation.org

Questions about specifics of the Hilltop Area? 
Contact Judy Andrews, president of the Hilltop Business Association, (614)466-5474

Design & Production ~ Orbit Design, Inc.


